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         Introduction
1. NI Water’s Extranet currently called “eStream” (eStream) is the primary means by which information is shared between

you (as user) and your organisation (as Licensee) on the one hand and NI Water on the other hand.
2. These Terms of Use set out the terms and conditions under which access to, and use of, eStream is permitted, and

provides guidance on the processing and disclosure of content made available via eStream.
3. By using eStream, you confirm that you accept these Terms of Use and that you agree to comply with them. If you do

not agree to these Terms of Use, you must not use eStream. NI Water recommends that you print a copy of these Terms
of Use for future reference.

4. NI Water reserves the right to amend these Terms of Use from time to time. Every time you wish to use eStream, please
check these Terms of Use to ensure you understand the terms that apply at that time.
Access and Use

5. Access to eStream is provided by NI Water strictly on the basis of business need and following receipt by NI Water of
a duly executed Licence Agreement between NI Water and the relevant Licensee, and is made available by NI Water
solely on a designated and named user basis. NI Water retains the right to decide who will have access at any time to
eStream and can terminate access at any time for any reason. In such circumstances, NI Water will not be liable for any
losses (direct, indirect, consequential or otherwise) that may be suffered by any person as a result. NI Water does not
publish a list of Licensees or users who have access to eStream.

6. Access criteria are based around the relevant Licensee and the user’s role within that Licensee. It is likely that if you leave
that Licensee or your role within it changes, your access to eStream will be terminated.

7. To access eStream, you will be supplied with a username and password by NI Water. These should be kept confidential
and must not be shared with any other person, either within the Licensee or outside.

8. Access to eStream is via any modern, supported web browser.
9. You may not probe, scan or test eStream for vulnerabilities, or breach or attempt to breach the security or

authentication measures on eStream, or attempt to prove a weakness exists.
10. You may not use eStream or its content:

in any way that breaches any applicable local, national or international law or regulation; or 
in any way that is unlawful or fraudulent, or has any unlawful or fraudulent purpose or effect; or 
for the purpose of harming or attempting to harm minors in any way; or 
to send, knowingly receive, upload, download, use or re-use any material which does not comply with NI Water’s 

content standards below; or 
to transmit, or procure the sending of, any unsolicited or unauthorised advertising or promotional material or any 

other form of similar solicitation (spam); or 
to knowingly transmit any data, send or upload any material that contains viruses, Trojan horses, worms, time-

bombs, keystroke loggers, spyware, adware or any other harmful programs or similar computer code designed to 
adversely affect the operation of any computer software or hardware; or  

in any way that does not meet the business needs of either the relevant Licensee or NI Water. 
You also agree: 
not to reproduce, duplicate, copy or re-sell any part of eStream in contravention of the provisions of these Terms of Use; 
or 
not to access without authority, interfere with, damage or disrupt any part of eStream, or any equipment or network 
on which eStream is stored, or any software used in the provision of eStream, or any equipment or network or software 
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owned or used by any third party.
11. If you change your personal or organisational details, you must tell NI Water immediately.
12. Once you are logged on to eStream, if you intend to leave your device unattended, you must log out of your account.
13. If you suspect a security breach of either eStream or its content has occurred, you should bring it to the attention of

your usual NI Water contact immediately.

Handling eStream Content
14. Content may be printed from eStream, but care should be taken of the hard-copy document so created. Do not print

content at locations that are not secure. Any content printed must be stored in locked drawers or cupboards, and
securely disposed of when no longer required.

Functionality
15. Provided NI Water has been advised of a valid email address for you, you will be able to decide, as appropriate, which

type of email alert you wish to receive.
16. A number of forms have been provided on eStream, including one to report an incident and one to update your

details.

Content
17. NI Water operates a Protective Marking scheme that is designed to indicate the level of protection required to help

prevent the compromise of sensitive material. The underlying principle is that the consequence of compromise is
clearly indicated by the Protective Marking applied, ranging from the baseline marking ‘Official’ to ‘Official - Sensitive’.

18. N.B. There is no requirement to mark routine ‘Official’ information.
19. While you should not come across content on eStream that is highly protectively marked, you should be aware that

some content may be sensitive and has been published on eStream to limit its circulation.
20. The content standards set out in this provision apply to any and all material which you contribute to eStream, and to

any interactive services associated with it. You must comply with the spirit and the letter of the following standards. The
standards apply to each part of any contribution as well as to its whole.
Contributions must:

be accurate (where they state facts); and 
be genuinely held (where they state opinions); and 
comply with applicable law in the UK and in any country from which they are posted. 

Contributions must NOT: 
contain any material which is defamatory of any person; or 
contain any material which is obscene, offensive, hateful or inflammatory; or 
promote sexually explicit material; or 
promote violence; or 
promote discrimination based on race, gender identity, religion, nationality, disability, sexual orientation or age; or 
infringe any copyright, database right or trade mark of any other person; or 
be likely to deceive any person; or 
be made in breach of any legal duty owed to a third party, such as a contractual duty or a duty of confidence; or 
promote any illegal activity; or 
be threatening, abuse or invade another’s privacy, or cause annoyance, inconvenience or needless anxiety; or 
be likely to harass, upset, embarrass, alarm or annoy any other person; or 
be used to impersonate any person, or to misrepresent your identity or affiliation with any person; or 
give the impression that they emanate from NI Water, if this is not the case; or 
advocate, promote or assist any unlawful act such as (by way of example only) copyright infringement or 

computer misuse. 

Liability
21. NI Water does not exclude or limit in any way its liability to you where it would be unlawful to do so. This includes

liability for death or personal injury caused by the negligence of NI Water or any of its employees, agents or
subcontractors and for fraud or fraudulent misrepresentation. In all other respects, NI Water excludes all implied
conditions, warranties, representations or other terms that may apply to eStream or any content on it, and NI Water will
not be liable to you for any loss or damage, whether in contract, tort (including negligence), breach of statutory duty, or
otherwise, even if foreseeable, arising under or in connection with either use of, or inability to access or use, eStream; or
use of or reliance on any content displayed on eStream. In particular, NI Water will not be liable for:

loss of profits, sales, business, or revenue; or 
business interruption; or 
loss of anticipated savings; or 
loss of business opportunity, goodwill or reputation; or 
any indirect or consequential loss or damage.

22. NI Water retains the right, at any time and without liability, to modify, suspend or terminate operation of or access to
eStream for any reason, to modify or change the content, presentation or structure of eStream, and to interrupt the
operation of eStream as necessary to perform routine or non-routine maintenance, error correction or other changes.
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Use and Ownership
23. Whenever you make use of a feature that allows you to upload content to eStream, or to make contact with other users

of eStream, you must comply with the content standards above.
24. Unless otherwise agreed by NI Water in writing, any content you upload to eStream will be considered non-confidential

and non-proprietary. You retain all of your ownership rights in your content, but you are required to grant NI Water a
licence to use, store and copy that content and to distribute and make it available to third parties. In all other respects, it
is acknowledged and agreed by you that all content, including all information, photographs, text, designs, graphics, etc.,
on eStream are owned or licensed by NI Water.

25. No content may be copied, reproduced, republished, uploaded, posted, publicly displayed, encoded, translated,
transmitted or distributed by you in any way, in whole or part, to any other computer, server, website or other medium
for publication or distribution or for any commercial enterprise without NI Water’s express prior written consent.

26. NI Water has the right to disclose your identity to any third party who is claiming that any content posted or uploaded
by you to eStream constitutes a violation of their intellectual property rights, or of their right to privacy.

27. NI Water has the right to remove any posting you make on eStream if, in NI Water’s opinion, your post does not comply
with the content standards above.

28. You are solely responsible for securing and backing up your content.

Privacy
29. By using eStream, you acknowledge and agree that Internet traffic is never completely private or secure. You

understand that content you upload to eStream may be read by others.

Cookies
30. eStream uses cookies. Cookies are pieces of information that eStream transfers to the cookie file on your computer’s

hard disk. Cookies enable you to navigate around eStream and enable NI Water to tailor the content to that which
is relevant and appropriate for information sharing and collaborative working between NI Water and the relevant
Licensee and you. NI Water only uses the session type of cookies on eStream; these are temporary cookies that only
remain in the cookie file of your computer until you close your browser at which point they are deleted. NI Water will
not use cookies to store sensitive or personal data. Cookies cannot be used by anyone else who has access to your
computer to find out anything about you, other than the fact that someone using your computer has visited a certain
website. Cookies will not be used to contact you or for other marketing purposes.

Links to other websites
31. eStream may contain links to other third-party websites. These are provided solely as a convenience to you and are not

controlled by NI Water. NI Water is not responsible for the content of external sites, and links do not imply endorsement
of the content.

General Provisions
32. The rights provided under these Terms of Use are granted to you only, and may not be assigned, transferred, changed,

sub-contracted or otherwise dealt with by you without NI Water’s prior written consent.
33. These Terms of Use are not intended to benefit anyone other than you.
34. Unless specifically provided otherwise, rights arising under these Terms of Use are cumulative and do not exclude rights

provided by law.
35. If any provision (or part of a provision) of these Terms of Use is found by any court or administrative body of competent

jurisdiction to be invalid, unenforceable or illegal, the other provisions shall remain in force.
36. These Terms of Use constitute the entire agreement and understanding between NI Water and you and supersede any

previous agreement relating to their subject matter.
37. The laws of Northern Ireland govern these Terms of Use and you submit to the non-exclusive jurisdiction of the courts

of Northern Ireland.

On completion please return the full application form to:

Developer Services  - Servicing Team

 Email:  developerservices@niwater.com  


